B
£

£
B
Gl

[Honoxenue
0 padoTe ¢ o0OpalIeHUSIMH IPaKRIaAH

1. OO0mmue moJioKeHus

1.1. Hacrosmee monoxenue paszpaboTaHO B COOTBETCTBHM ¢ DefepalbHbIM  33KOHOM
Poccuiickoit ®eneparuur «O mOpsSAKE paccMOTpeHHs oOpaiuieHuii rpaxzaaH Poccuiickoin
Oenepanuu» Ne 59-@3 o1 02 mas 2006 r.

1.2. Opranuzanus pabOTHl ¢ MHUCBMEHHBIMM U YCTHBIMH OOpallleHMsMH TpaXkIaH [JOJDKHA
obecrieynBaTh  HEOOXOOMMEBIE  YCIOBHS  JUIS  OCYILECTBICHUS  IPEJOCTaBIEHHOIO H
rapaHTupoBaHHoro rpaxknanam Konctutynuedr PO mpaBa oOpamarbes ¢ NPeIIOKEHHIMY,
3asBJICHUSIMH M JKaJi00aMu B IMMCbMEHHOW U YCTHOH opMme.

1.3. PaccrienoBanne HapyleHHH HOPM MPO(ECCHOHAIPHOTO MOBEICHHUS PAOOTHHKOM MOKET
OBITH IIPOBEIEHO TOJIBKO 110 MOCTYMUBINEH HA HETO YKaTo0e, ITOJaHHOW B MUCBbMEHHOH dopme.
1.4. OGparnenus rpaaaH MOCTYIIAOT B BUJE MPEAI0KEHUH, 3asBICHUN U 5kan00.
Ipeonoscenue - oOpallieHUe TrpaxkJaH, HaANpaBICHHOE HaA YIy4IICHHE JEATEIbHOCTH
00pazoBaTeIbHBIX YUPEIKICHUH, KOMUTETa O0Opa30BaHus U T.1.

3asenenue - obpalieHure B MeNAX pealn3alliy IPaB U 3aKOHHBIX HHTEPECOB IPaXKIaH.

/Kanoba - oOpamenue ¢ TpeOOBaHMEM O BOCCTAHOBJICHHM IIPaB MU 3aKOHHBIX HHTEPECOB
rpaXxKiaH, HApYUICHHBIX JEUCTBUSIMH WM  PELICHUSIMHU rOCy/IapCTBEHHBIX OPIaHOB,
JTODKHOCTHBIX JIWII, OOIIECTBEHHBIX JIHI] ¥ OOIIECTBEHHBIX OpPraHU3allki.

IMoBTOpHBIME CYMTAIOTCS OOpPAIICHHS, TOCTYTMBIIKE OT OJHOTO U TOI'O XK€ JIMIA 10 OTHOMY U
TOMY € BOIIPOCY, €CJIH CO BPEMEHHU 101a4Hl IIEPBOT0 HCTEK CPOK PACCMOTPEHUS UJIH 3asBUTEITb
He YJOBJIETBOPEH JaHHBIM eMy OTBeTOM. [I1chMa OHOTO M TOTrO Xe JIMIA U [0 OJHOMY U TOMY
K€ BOIIPOCY, MOCTYITMBIIKE A0 UCTEUCHUS CPOKA PACCMOTPEHHS, CUUTAIOTCS IIEPBUYHBIMHU.
AHOHMMHBIMH CUHWTAIOTCS ITMChbMa TpakiaH Oe3 ykazaHus (aMuIMH, agpeca, [0 KOTOpOMY
JOJDKEH OBITH HANPABJICH OTBET, IO TAKUM OOpaIeHHSIM OTBET HE JaeTCH.

2. Opranu3anus 1eJ10NpOU3BOACTBA

2.1. OTBETCTBEHHOCTD 3a OPraHU3AIHIO ¥ COCTOSIHUE JIE€I0IPOU3BOICTBA 110 MUChMaM U YCTHBIM
oOpalneHusIM rpakaH BO3JIaraeTcs Ha JUPEKTOpa IKOJIBI.

2.2. Tlpupsatue pelIeHHs 110 PACCMOTPEHMIO TIHCEM M YCTHBIX OOpallleHMH TIpax/iaH
OCYIIECTBISETCS JUPEKTOPOM LIKOJIBL.

2.3. HemocpeACTBEHHOE MCIIOIHEHHE TTOPYISHHH TT0 MUChMaM ¥ YCTHBIM OOpaLICHUsIM P iaH
OCYIIECTBISAETCS 3aMECTHTEIISIMU TUPEKTOPA MIKOJIBI U KJIACCHBIMH PYKOBOJIHUTEISIMH, KOTOPBIE,
IpU HEOOXOAMMOCTH COCTABIISIOT MUCHMEHHBII OTBET Ha OOpalleHue.

2.4, [TuceMenHOe obpalieHue MOTCKHT 00A3aTeIbHOM PErHCTpallMi B TEUCHUE TPEX JHEH ¢
MOMEHTa MOCTYIUICHHSI B MIKOJXY JI€JONPOHM3BOAUTEIEM, OTBETCTBEHHBIM 32 BEACHHE
JIEJIOTIPOU3BOJICTBA B JKypHAJIE Y4eTa.

2.5. Jlemompou3BOACTBO M0 OOpalleHUsAM TIpaXkJaH BEAETCA OTAEIBHO OT IPYTHX BHIOB
JIeJIONPOU3BOACTBA. [IMChbMa TrpaskaaH MOCHe PErucTpalud U OQOpMIIEHHS PE3OJIOLHU
JUPEKTOpA HIKOJIBI MEPEIAI0TCs HAa UCIIOJHEHUE CIEIMAIHCTY.

2.6. [TuceMeHHOE oOparneHue, CoaepIKale BOIPOCH], HE BXOISIINE B KOMIETECHIUIO TUPEKTOpa
IIKOJIBI HATIPABJISETCS B TEUEHHE CEMH JHEeH CO JHS PETHCTPAllMK B COOTBETCTBYIOIIHN OpraH
JUIL pEIlleHHs TOCTABJICHHBIX B OOpalleHMHM BOIPOCOB C YBEIOMJICHHEM TIpaXJaHMHA,
HaIpaBUBIIET0 OOpalEHHUE.
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2.7. 3amecTuTeNd AUpPEKTOpa M APYTHE CIEIHANUCTHl 00pa30oBaTEAbHOIO YUPEXKICHHUS 110
HAIIPABIICHHOMY B YCTAHOBJICHHOM TOpSZAKE 3alpocy TOCYJapCTBEHHOIO OpraHa MM
JOJDKHOCTHOTO JIMI[A, pacCMaTpUBAMONMX oOpaiueHHe, oOs3aHbl B TedeHHe 15 jHel
IPENOCTABUTL JOKYMEHTHI U MaTepHalbl, 32 MCKIIOYEHHEM MMEIOIHUX IOCYIapCTBEHHYIO HIIH
MHYIO OXpaHAeMYIO (eiepaibHbIM 3aKOHOM TakHy.

2.8. IIucemenHoe oOpaineHue, TMOCTYNMUBIIEE B 00pa3oBaTeIbHOE  YUPEXKICHHUE,
paccMaTpuBaeTcs B TeueHue 30 1HeH co JHS perucTpanuu.

2.9. B uCKIIOYHTENLHBIX CIydasX AUPEKTOP UIKOJBI BIPaBe HPOJIHTH CPOK PACCMOTPEHHS
obpamnenus He Oomee yeM Ha 30 maHeH, yBeMOMHB 00 3TOM IpamKIaHHHA, HAIPAaBUBILICTO
obparneHue. '

2.10. OtBer Ha obparieHue IMOAMUCHIBACTCS JHPEKTOPOM IOKONBL JlaTa WUCIOIHEHUS W
HUCXOAANIMI HOMED MHChMa MPOCTABIAETCS CICIMATHCTOM II0 ASIONPOHU3BOACTBY IOCTIE TOrO,
KaK MMACHMO TIOIIHCAHO.

3.JIuunblii npuém rpaxkaan

3.1. JIuuHBIA NpHEM TpakaaH OCYLISCTBISETCS AUPEKTOPOM ILIKOJBI M €r0 3aMECTHUTETISIMU.
Hudopmanus 06 yCTaHOBICHHBIX JUIs IPHEMa JHIX U 4acax JOBOIAMUTCS 0 CBEICHHUS TPAXKIAH.
3.2. Tlpu TUYHOM NpHEMe TPaKIaHUH NPENbIBIAET JOKYMEHT, YAOCTOBEPSIOIINHA €TI0 INYHOCTb.
3.3. IIucpmenHoe obpalneHue, TPUHATOE B XOAE JTHYHOTO MpHEMA, IIOIIEKUT PETHCTPAIHA B
HOPS/IKE, YCTAHOBICHHOM HACTOSIIIMM IIOJIOKEHHUEM.
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4. KoHTpOJIb 32 HCTIOTHEHHEM NHCHbMEHHBIX 00paleHuii rpaskIaH.

4.1. TTopsa0K MOCTAHOBKHA IMHCEM HA KOHTPOJIb ONPEEIAETCS JUPEKTOPOM IIKOJIBL.

4.2. Oprasm3anus KOHTPOIIS, X0/ M CPOKH HCIONHEHUS oOpalleHuil rpaxaal QHKCHPYIOTCA B
KypHaJIe yueTa AeTOIPOU3BOTUTENEM.

4.3. TucsMeHHble OOpallicHUs TPaXIaH, KOIHMU OTBETOB, AOKYMEHTHI IO JHYHOMY NpHEMY
rpaxzaad GOPMHpPYIOTCS B JIeNia B COOTBETCTBUH C YTBEPIKICHHOH HOMEHKIIATYpO# Je.

4.4. TlucekMa ¥ Marepuajbl IO YCTHOMY OOpAIlCHHIO XPaHATCS IATh JICT, IIOCNIE HYero
COCTABJIETCS aKT 00 WX YHHYTOKEHHH, TMOANUCAHHBI WieHaMH OJKCIEPTHOM KOMHCCHM U
YTBEPKIAETCS TUPEKTOPOM IIKOJIBL

CpOK JeficTBHS MOJIOKEHUS HE OI'paHUu'CH. HpI/I HU3MEHCHHUH 3aKOHOAATECIbCTBA, B AKT BHOCATCA
HU3MCHCHUA B YCTAHOBJICHHOM TIOPAJKE.
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